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Digital Savings Account Opening Journey



VCIP process from customer end 01

After clicking on Open 
now it will redirect to 

Application Status

After clicking on 
“Next” 



02

Enter Full 12 Digit 
Aadhaar number 

Have to enter correct 
Pan Card No.

Aadhaar Number and 
Pan Details will get 

verified after that click 
on “OK”



03

FATCA declaration 

Click on “Next”

PEP Declaration 



04

Select the first option 
for PEP declaration 

After that click on 
“Next”

Request to read the 
T&C for EKYC



05

After reading the T&C 
click on it

After that click on 
“Next”

In this column have to 
enter the email id and 

mobile number

After entering the 
mobile number click 
this option to receive 

OTP 

After that click on 
“Next”



06

Enter correct email id 
and mobile number

After entering number 
click on “Request for 
One Time Password”



07

Click on “Next”
Application Status 

page click on “Next”



08

You will get to see all 
the Branches

Select the Branch
After Selecting the 

Branch click “Next”



09

It will redirect to this 
page request to wait 

until the calls get 
connected to the 

Agent



10

Allow all access to 
Microphone and 

camera

1st Step capturing 
selfie 



11

2nd Step Pan Card 
verification



12

4th Step Aadhaar card 
verification (Back side)

4th Step Aadhaar card 
verification (Back side)



12

4th Step Aadhaar card 
verification (Back side)

4th Step Aadhaar card 
verification (Back side)



3rd Step Aadhaar Card 
verification (Front 

side)



12

4th Step Aadhaar card 
verification (Back side)

5th Step Signature 
verification sign 

should be same as 
PAN card



13

3882

There will be 4 digit 
Authentication code 
visible on the screen 

Enter the Code below



14

After completing the 
VKYC it will take you to 

this page



15

Enter ‘Next’



16

Resident type (Indian or NRI)

Title (Mr or Mrs)

Full name as per Pan Card

Fathers Name

Date of Birth

Mothers name



17

Fill the other 
applicant details 
(Gender, Marital 

status, Occupation)

Last 4 digit of 
Aadhaar number 

and Address will be 
auto filled , Need 

to select State



18

Select State, City and 
enter Pin code

Enter Next



19

After filling up the 
applicant details it will 
take you to this page

Application details 
will show in 

standby 



20

After the application is 
approved by Branch 
Staff you can process 

further

Click on next button to 
proceed



21

Pop message will 
appear to register 

Nominee

Fill up the Details of 
the Nominee



22

Enter Nominee name, 
Age, Relationship and 

contact number

After filling the 
Nominee Details 
will take you to 

this page



23

Internet banking User 
ID creation 

Internet banking 
User ID is created 
which will be used 

for next login



Thankyou


